
Position: IT Coordinator

Section: Administrative – Technology Information Department

Application Deadline: December 29, 2025

School of the Nations seeks a proactive, service-oriented IT Coordinator to 
lead and oversee all aspects of the school’s information technology systems, 
services, and infrastructure.

Main responsibilities: Oversee and maintain all school-wide IT systems, 
infrastructure, and services to ensure reliability, security, and efficient daily 
operations. Lead, supervise, and coach the IT team, ensuring cross-training, 
capability redundancy, professional growth, and clearly defined performance 
metrics. Serve as the technical lead for TOTVS RM, coordinating 
implementation, integration, documentation, and training. Manage networks, 
servers, user accounts, cybersecurity protocols, backup and recovery systems, 
and LGPD-compliant safeguards. Ensure the proper use, lifecycle 
management, renewal, and timely replacement of all technology assets. 
Manage procurement, contracts, vendor relationships, and the IT department 
budget. Support technology integration for teaching and learning; oversee 
structured user training for core systems including PowerSchool, Toddle, and 
Google Workspace.



Position: IT Coordinator
Main responsibilities (cont.): Lead the IT helpdesk, establish and monitor 
SLAs, evaluate recurring issues, and ensure high-quality service. Collaborate 
with the Data Protection Officer (DPO) on audits, incident response, and 
compliance actions. Provide technical analysis and strategic 
recommendations to the Executive Director. Foster a culture of responsive 
service, professionalism, innovation, and responsible technology use.

Requirements: Bachelor’s degree in Information Technology, Computer 
Science, Systems Administration, Engineering, or related field. Bilingual in 
English and Portuguese. Strong background in network administration, 
information security, and systems infrastructure. Experience supervising IT 
teams and leading technology projects. Demonstrated ability to implement 
cybersecurity, backup/recovery systems, and data protection protocols. 
Excellent communication and problem-solving skills, capable of translating 
technical concepts for non-technical staff. 

Preferred: Postgraduate studies or certifications in IT management, 
cybersecurity, data protection, or related areas. Experience with integrated 
systems and tools including TOTVS RM, Google Workspace, PowerSchool, 
and Toddle. Experience in educational or international school settings. 

Click here to access the full job description.

https://drive.google.com/file/d/1uZxOMNJYmtbydopfR_2WzbZb4Qo683fb/view?usp=drive_link


Please send your résumé to our Human 
Resources department at 
recrutamento.externo@edn.org.br by 
December 29, 2025. 

Please add the position you're applying 
for to the email subject.

mailto:recrutamento.externo@edn.org.br





