
Position: Jr. Support Analyst
(temporary position)

Application Deadline:  February 10, 2026

Start Date: Immediate

Work hours: Monday to Friday, from 7:30 a.m. to 4:30 p.m. or from 8:00 a.m. to 5:00 
p.m. Occasional work on Saturdays or at alternative times may be required to support 
events.

Main responsibilities: Assist in maintaining the IT infrastructure to ensure systems are 
always available to students, teachers, and administrative staff. Provide basic 
technical support to end users. Diagnose and resolve hardware and software issues 
promptly. Support the maintenance of IT equipment such as computers, printers, and 
projectors. Install and configure operating systems, educational software, and 
administrative tools. Track and manage support tickets through the helpdesk system. 
Provide technical assistance during events, including the setup and operation of sound 
systems, microphones, video, and projection equipment.

Requirements: Technical degree or ongoing undergraduate studies in Information 
Technology, Computer Science, or related fields. Advanced English proficiency. Basic 
knowledge of Windows operating systems. Agility, efficiency, strong communication 
skills, and the ability to work collaboratively. Proactivity and eagerness to learn. 
Alignment with the school’s mission, vision, and values. Desirable qualifications 
include familiarity with ChromeOS/macOS, experience in sound setup, and prior 
experience in technical support or customer service.



Please send your résumé and portfolio/cases 
to our Human Resources department at 
recrutamento.externo@edn.org.br by 
February 10, 2026.

The portfolio/cases can be shared via a 
Behance link, websites, Drives, or individual 
PDF files. Please include the title of the 
position you are applying for in the subject 
line of the email.
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